
Elder Justice Lunch and Learn
Collaboration and the Future of 

Elder Justice
Collaboration and the Future of Elder Justice



Welcome & Introductions

Nicole Howell  (Facilitator) 
Executive Director
Ombudsman Services of Contra Costa, Solano, and Alameda  



YOUR TOOLBOX…

Type in your question or comment 

Connect with speakers and other participants 
using the chat  



CLOSED CAPTIONING IS AVAILABLE

Enable captions by selecting the icon on your 
toolbar

Coming Soon! 
ASL will be available for Lunch and Learn sessions starting in July



Mark your calendars for the third Thursday of every month from June 18, 
2020, to May 20, 2021. Each session is scheduled from 12 to 1 PM PST.

*December’s webinar will be held on the second Thursday of the month, December 
10th. 



Ombudsman Services Logo Slide



Series Partners

Sponsor

Planning Partners



Kim McCoy Wade 
Director 
California Department of Aging

Welcome & Introductions



COLLABORATION AND THE FUTURE OF ELDER JUSTICE

Paul Greenwood
Expert in Elder Abuse Investigation and Prosecution

Collaboration and the Future of Elder Justice
June 18, 2020



THIS PAST MONDAY      
WAS….



WORLD ELDER ABUSE AWARENESS DAY



MY BACKGROUND 



FROM UK SOLICITOR TO 
CALIFORNIA PROSECUTOR



ONCE UPON A TIME A YOUNG MAN 
FROM ENGLAND MET A YOUNG LADY 
FROM SOUTHERN CALIFORNIA…



ON THEIR WEDDING DAY



PAUL GREENWOOD AND HIS WIFE



SAN DIEGO DISTRICT ATTORNEY CALIFORNIA



1260 DISTRICT ATTORNEY CODE



MY DECISION TO “RETIRE” 
FROM THIS OFFICE…



25



66



BETWEEN 1979 AND 2019



$37 BILLION



HOW CRIMINALS STEAL $37 BILLION A 
YEAR FROM AMERICA’S ELDERLY



40



MY ELDER ABUSE PROSECUTION 
JOURNEY BEGAN IN 1996

Lasted 22 years…



THE MAIN LESSONS I 
LEARNED….



FOR ME TO GET TO 
THIS POINT…



CLOSING ARGUMENTS



IT TAKES THE 3 CS



COOPERATION



COLLABORATION



COMMUNICATION



IT TAKES A MULTI DISCIPLINE 
TEAM APPROACH…



WHO NEEDS TO BE ON THE TEAM?
State, County, Federal

Law Enforcement

Prosecutors 

Social Services - APS, LTC Ombudsman, Public Guardian

Medical first responders & hospital staff & Medical Examiners

Mental Health personnel

Financial institutions 



WHO NEEDS TO BE ON THE TEAM? 2

WHO NEEDS TO BE ON THE TEAM?
• “Gatekeepers”

• Clergy
• Elder law attorneys

• Psychologists
• Academia

• Alzheimer’s Association
• Advocacy groups

• Retirees



EFFECTIVE “ROUNDTABLE” 
TECHNIQUES



AVOIDING 
COMMON “MYTHS”



OLDER ADULTS MAKE 
INEFFECTIVE WITNESSES



IT IS ‘JUST A CIVIL MATTER’



VICTIM “DECLINES” TO 
PRESS CHARGES



ELDER ABUSE CASES ARE 
TOO TIME CONSUMING & 
ARE MORE DIFFICULT TO 
PROSECUTE



THE FUTURE OF ELDER JUSTICE



THE TIMES THEY ARE 
A’CHANGING



BOB DYLAN SONG LYRICS

Credit to Bob Dylan…



COVID-19 & CRIMINAL JUSTICE



MAKING BETTER USE OF 
EXISTING RESOURCES



WATCH OVER THE ELDERLY



BECOMING MORE 
INVOLVED IN LOCAL ELDER  

ABUSE  TASK FORCES



ELDER PROTECTION COUNCIL



MORE ADVOCACY



QUOTE BY KANSAS ATTORNEY GENERAL



BY 2035 THERE WILL BE MORE ELDERS THAN CHILDREN

According to a 2018 U.S. Census Bureau report, 

in 2035 “there will be 78.0 million people 65 years 

and older compared to 76.4 million under the age 

of 18.”



POWER IN 
PEACEFUL PROTEST



YOUNG ATHLETE



BE PART OF THE 
“ALTERNATIVE POLICING” 

DISCUSSIONS



BETTER PROSECUTION COLLABORATION

•Local County DA & City Attorney

•State Attorney General

•US Attorney - Elder Justice Coordinator



WHAT TO EXPECT IN 2021 & BEYOND…
• Increase in reports of suspected elder abuse as we all slowly emerge 

from “isolation”

• Spike in scams…romance, COVID related, phishing, investment

• More allegations of neglect & abuse in long term care facilities

• Emerging focus on conservator/guardian financial exploitation



PASSION

PURPOSE

PERSEVERANCE



THE KANSAS CITY STAR



WALT DISNEY



PAUL GREENWOOD

PGREENDDA@GMAIL.COM

858-386-6500

mailto:pgreendda@gmail.com


Q&A DISCUSSION

Type in your question or comment 

Connect with speakers and other participants 
using the chat  



REGISTRATION NOW OPEN!

JOIN US for Session #2 – July 16, 2020  

Preventing Eviction in the Age of COVID-19

Ollie Ehlinger
Managing Attorney, 
Legal Services of Northern California, Solano



Thank you!
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