
EVENT INTRO SLIDE



Nicole Howell  (Facilitator) 
Executive Director
Ombudsman Services of Contra Costa, Solano, and Alameda  

Welcome & Introductions



YOUR TOOLBOX…

Type in your question or comment 

Connect with speakers and other participants using 
the chat  



CLOSED CAPTIONING IS AVAILABLE

Enable captions by selecting the icon on your 
toolbar

ASL available via Zoom video feed



MARK YOUR CALENDARS

Mark your calendars for the third Thursday of every month from June 18, 
2020, to May 20, 2021. Each session is scheduled from 12 to 1 PM PST.

*December’s webinar will be held on the second Thursday of the month, December 10th. 



Sponsor

Planning Partners



PAUL GREENWOOD

Paul Greenwood
Expert in Elder Abuse Investigation and Prosecution

Dissecting Elder Financial Exploitation: When it’s not “Just 

a Civil Matter.”



ONE OF THE MOST 
COMMON FRUSTRATIONS 
I HAVE HEARD…



AN ARTICLE IN FORBES 
MAGAZINE 



FRUSTRATION FOR FAMILIES



CIVIL OR CRIMINAL?



HERE IS PART OF THE PROBLEM



SOME TIMES THE WRONG 
AGENCY IS MAKING THAT 

DETERMINATION



CONCLUDING THAT A 
SCENARIO IS CIVIL REQUIRES 

A LEGAL CONCLUSION



AND A POLICE OFFICER IS 
TYPICALLY NOT QUALIFIED TO 

MAKE SUCH A 
DETERMINATION



POLICE OFFICERS ARE TRAINED TO GATHER THE 
EVIDENCE..



AND PROSECUTORS ARE TRAINED TO INTERPRET 
THE EVIDENCE



HOW DO WE GO ABOUT 
CHANGING POLICY…



THROUGH A MDT 
ENVIRONMENT



F.A.S.T.



AVOIDING COMMON 
MISCONCEPTIONS



BECAUSE THINGS ARE NOT 
ALWAYS HOW THEY FIRST 

APPEAR



THINGS ARE NOT ALWAYS HOW THEY FIRST APPEAR



THERE ARE TIMES WHEN THE APPARENT 
VOLUNTARINESS HAS BEEN DILUTED BY FRAUD, 

UNDUE INFLUENCE OR BY EXPLOITING THE 
MENTAL LIMITATIONS OF THE VICTIM



UNDUE INFLUENCE?



IN ANOTHER SCENARIO…



PIANO RENTAL



PIANO CONSIGNMENT AGREEMENT



BUSINESS TRANSACTION



COMPLAINT-FELONY EXAMPLE



AND IN AN UNLICENSED  
CONTRACTOR FRAUD 

CASE.. 



THIS IS WHAT ONE 
VICTIM WROTE..



VICTIM’S RESPONSE



A COMMON 
MISCONCEPTION..



WHERE THE SUSPECT HAS 
POA - IT MUST THEREFORE BE 

A CIVIL MATTER



BUT A POA DOES NOT 
PROVIDE A LICENSE TO 

STEAL



WE MUST LOOK AT THE 
CIRCUMSTANCES 

SURROUNDING THE CREATION 
& EXECUTION OF THE POA



DID THE VICTIM HAVE THE 
ABILITY TO UNDERSTAND THE 
EFFECT OF THIS DOCUMENT?



HAS THE POA BEEN 
PROPERLY NOTARIZED 
AND/OR WITNESSED?



WHAT ABOUT WHERE A THEFT 
SCENARIO IS DISCOVERED 

ONLY AFTER VICTIM’S DEATH…



AND PROSECUTORS CAN 
FALL INTO SIMILAR  
MISCONCEPTIONS



A 90 YEAR OLD WOMAN IN CALIFORNIA 
FELL FOR A SCAM WHERE THE FEMALE 
SUSPECT TOLD HER THAT SHE DID NOT 
HAVE ENOUGH MONEY TO BURY HER 

YOUNG SON..



THE POLICE DID A GREAT 
INVESTIGATION & SUBMITTED 
THE CASE TO  THEIR LOCAL 

PROSECUTOR’S OFFICE..



AND THE DA’S 
RESPONSE..



DA’S RESPONSE



AS WE BRACE OURSELVES 
FOR MORE & MORE REPORTS 

OF ELDER FINANCIAL 
EXPLOITATION 



WE HAVE TO LEARN TO 
ARGUE LACK OF CONSENT 
MUCH MORE FORCEFULLY



USING YOUR MDT
RESOURCES



WORKING TOGETHER TO MOVE FORWARD



MY CONTACT INFORMATION:

pgreendda@gmail.com

858-386-6500

mailto:pgreendda@gmail.com


Q&A DISCUSSION

Type in your question or comment 

Connect with speakers and other participants 
using the chat  



REGISTRATION NOW OPEN!
JOIN US for Session #9 – February 18, 2021 
Adult Protective Services and Dependent Adults: 
Sometimes it’s Messy 

Chris Alire, Program Manager, APS, San Diego County Health and Human Services Agency 

Chris Dubble, Assistant Director for Training, Temple University, Harrisburg 

Christina Mills, Executive Director, California Foundation for Independent Living Centers 

Kim Rutledge, Program Liaison, APS, California Department of Social Services



THANK YOU!

Thank you!


	Structure Bookmarks
	EVENT INTRO SLIDE
	EVENT INTRO SLIDE
	EVENT INTRO SLIDE
	EVENT INTRO SLIDE


	Figure
	Figure

	Sect
	Figure
	Figure
	Nicole Howell  
	Nicole Howell  
	Nicole Howell  
	(Facilitator) 

	Executive Director
	Executive Director

	Ombudsman Services of Contra Costa, Solano, and Alameda  
	Ombudsman Services of Contra Costa, Solano, and Alameda  


	Welcome & Introductions
	Welcome & Introductions
	Welcome & Introductions


	Figure
	Figure

	YOUR TOOLBOX…
	YOUR TOOLBOX…
	YOUR TOOLBOX…
	YOUR TOOLBOX…


	Figure
	Figure
	Type in your question or comment 
	Type in your question or comment 
	Type in your question or comment 

	Connect with speakers and other participants using 
	Connect with speakers and other participants using 
	the chat  



	CLOSED CAPTIONING IS AVAILABLE
	CLOSED CAPTIONING IS AVAILABLE
	CLOSED CAPTIONING IS AVAILABLE
	CLOSED CAPTIONING IS AVAILABLE


	Figure
	Enable captions by selecting the icon on your 
	Enable captions by selecting the icon on your 
	Enable captions by selecting the icon on your 
	toolbar


	ASL available via Zoom video feed
	ASL available via Zoom video feed
	ASL available via Zoom video feed



	MARK YOUR CALENDARS
	MARK YOUR CALENDARS
	MARK YOUR CALENDARS

	Figure
	Mark your calendars for the 
	Mark your calendars for the 
	Mark your calendars for the 
	third Thursday of every month
	from June 18, 
	2020, to May 20, 2021. Each session is scheduled from 
	12 to 1 PM 
	PST.

	*December’s webinar will be held on the second Thursday of the month, December 10
	*December’s webinar will be held on the second Thursday of the month, December 10
	th
	. 



	S
	S
	S
	S
	ponsor


	Figure
	Planning Partners
	Planning Partners
	Planning Partners


	Figure
	Figure
	Figure
	Figure
	Figure
	Figure

	PAUL GREENWOOD
	PAUL GREENWOOD
	PAUL GREENWOOD

	Figure
	Figure
	Paul Greenwood
	Paul Greenwood
	Paul Greenwood

	Expert in Elder Abuse Investigation and Prosecution
	Expert in Elder Abuse Investigation and Prosecution


	Dissecting Elder Financial Exploitation: When it’s not “Just 
	Dissecting Elder Financial Exploitation: When it’s not “Just 
	Dissecting Elder Financial Exploitation: When it’s not “Just 
	a Civil Matter.”


	Figure

	ONE OF THE MOST 
	ONE OF THE MOST 
	ONE OF THE MOST 
	ONE OF THE MOST 
	COMMON FRUSTRATIONS 
	I HAVE HEARD…



	AN ARTICLE IN FORBES 
	AN ARTICLE IN FORBES 
	AN ARTICLE IN FORBES 
	AN ARTICLE IN FORBES 
	MAGAZINE 



	FRUSTRATION FOR FAMILIES
	FRUSTRATION FOR FAMILIES
	FRUSTRATION FOR FAMILIES

	Figure

	CIVIL OR CRIMINAL?
	CIVIL OR CRIMINAL?
	CIVIL OR CRIMINAL?
	CIVIL OR CRIMINAL?



	HERE IS PART OF THE PROBLEM
	HERE IS PART OF THE PROBLEM
	HERE IS PART OF THE PROBLEM
	HERE IS PART OF THE PROBLEM



	SOME TIMES THE WRONG 
	SOME TIMES THE WRONG 
	SOME TIMES THE WRONG 
	SOME TIMES THE WRONG 
	AGENCY IS MAKING THAT 
	DETERMINATION



	CONCLUDING THAT A 
	CONCLUDING THAT A 
	CONCLUDING THAT A 
	CONCLUDING THAT A 
	SCENARIO IS CIVIL REQUIRES 
	A LEGAL CONCLUSION



	AND A POLICE OFFICER IS 
	AND A POLICE OFFICER IS 
	AND A POLICE OFFICER IS 
	AND A POLICE OFFICER IS 
	TYPICALLY NOT QUALIFIED TO 
	MAKE SUCH A 
	DETERMINATION



	POLICE OFFICERS ARE TRAINED TO GATHER THE 
	POLICE OFFICERS ARE TRAINED TO GATHER THE 
	POLICE OFFICERS ARE TRAINED TO GATHER THE 
	POLICE OFFICERS ARE TRAINED TO GATHER THE 
	EVIDENCE..



	AND PROSECUTORS ARE TRAINED TO INTERPRET 
	AND PROSECUTORS ARE TRAINED TO INTERPRET 
	AND PROSECUTORS ARE TRAINED TO INTERPRET 
	AND PROSECUTORS ARE TRAINED TO INTERPRET 
	THE EVIDENCE



	HOW DO WE GO ABOUT 
	HOW DO WE GO ABOUT 
	HOW DO WE GO ABOUT 
	HOW DO WE GO ABOUT 
	CHANGING POLICY…



	THROUGH A MDT 
	THROUGH A MDT 
	THROUGH A MDT 
	THROUGH A MDT 
	ENVIRONMENT



	F.A.S.T.
	F.A.S.T.
	F.A.S.T.
	F.A.S.T.



	AVOIDING COMMON 
	AVOIDING COMMON 
	AVOIDING COMMON 
	AVOIDING COMMON 
	MISCONCEPTIONS



	BECAUSE THINGS ARE NOT 
	BECAUSE THINGS ARE NOT 
	BECAUSE THINGS ARE NOT 
	BECAUSE THINGS ARE NOT 
	ALWAYS HOW THEY FIRST 
	APPEAR



	THINGS ARE NOT ALWAYS HOW THEY FIRST APPEAR
	THINGS ARE NOT ALWAYS HOW THEY FIRST APPEAR
	THINGS ARE NOT ALWAYS HOW THEY FIRST APPEAR

	Figure

	THERE ARE TIMES WHEN THE APPARENT 
	THERE ARE TIMES WHEN THE APPARENT 
	THERE ARE TIMES WHEN THE APPARENT 
	THERE ARE TIMES WHEN THE APPARENT 
	VOLUNTARINESS HAS BEEN DILUTED BY FRAUD, 

	UNDUE INFLUENCE OR BY EXPLOITING THE 
	UNDUE INFLUENCE OR BY EXPLOITING THE 
	MENTAL LIMITATIONS OF THE VICTIM



	UNDUE INFLUENCE?
	UNDUE INFLUENCE?
	UNDUE INFLUENCE?

	Figure

	IN ANOTHER SCENARIO…
	IN ANOTHER SCENARIO…
	IN ANOTHER SCENARIO…
	IN ANOTHER SCENARIO…



	PIANO RENTAL
	PIANO RENTAL
	PIANO RENTAL

	Figure

	PIANO CONSIGNMENT AGREEMENT
	PIANO CONSIGNMENT AGREEMENT
	PIANO CONSIGNMENT AGREEMENT

	Figure

	BUSINESS TRANSACTION
	BUSINESS TRANSACTION
	BUSINESS TRANSACTION

	Figure
	Figure
	Figure
	Figure

	COMPLAINT
	COMPLAINT
	COMPLAINT
	-
	FELONY EXAMPLE

	Figure

	AND IN AN UNLICENSED  
	AND IN AN UNLICENSED  
	AND IN AN UNLICENSED  
	AND IN AN UNLICENSED  
	CONTRACTOR FRAUD 
	CASE.. 



	THIS IS WHAT ONE 
	THIS IS WHAT ONE 
	THIS IS WHAT ONE 
	THIS IS WHAT ONE 
	VICTIM WROTE..



	VICTIM’S RESPONSE
	VICTIM’S RESPONSE
	VICTIM’S RESPONSE

	Figure

	A COMMON 
	A COMMON 
	A COMMON 
	A COMMON 
	MISCONCEPTION..



	WHERE THE SUSPECT HAS 
	WHERE THE SUSPECT HAS 
	WHERE THE SUSPECT HAS 
	WHERE THE SUSPECT HAS 
	POA 
	-
	IT MUST THEREFORE BE 
	A CIVIL MATTER



	BUT A POA DOES NOT 
	BUT A POA DOES NOT 
	BUT A POA DOES NOT 
	BUT A POA DOES NOT 
	PROVIDE A LICENSE TO 
	STEAL



	WE MUST LOOK AT THE 
	WE MUST LOOK AT THE 
	WE MUST LOOK AT THE 
	WE MUST LOOK AT THE 
	CIRCUMSTANCES 
	SURROUNDING THE CREATION 
	& EXECUTION OF THE POA



	DID THE VICTIM HAVE THE 
	DID THE VICTIM HAVE THE 
	DID THE VICTIM HAVE THE 
	DID THE VICTIM HAVE THE 
	ABILITY TO UNDERSTAND THE 
	EFFECT OF THIS DOCUMENT?



	HAS THE POA BEEN 
	HAS THE POA BEEN 
	HAS THE POA BEEN 
	HAS THE POA BEEN 
	PROPERLY NOTARIZED 
	AND/OR WITNESSED?



	WHAT ABOUT WHERE A THEFT 
	WHAT ABOUT WHERE A THEFT 
	WHAT ABOUT WHERE A THEFT 
	WHAT ABOUT WHERE A THEFT 
	SCENARIO IS DISCOVERED 
	ONLY AFTER VICTIM’S DEATH…



	AND PROSECUTORS CAN 
	AND PROSECUTORS CAN 
	AND PROSECUTORS CAN 
	AND PROSECUTORS CAN 
	FALL INTO SIMILAR  
	MISCONCEPTIONS



	A 90 YEAR OLD WOMAN IN CALIFORNIA 
	A 90 YEAR OLD WOMAN IN CALIFORNIA 
	A 90 YEAR OLD WOMAN IN CALIFORNIA 
	A 90 YEAR OLD WOMAN IN CALIFORNIA 
	FELL FOR A SCAM WHERE THE FEMALE 
	SUSPECT TOLD HER THAT SHE DID NOT 
	HAVE ENOUGH MONEY TO BURY HER 
	YOUNG SON..



	THE POLICE DID A GREAT 
	THE POLICE DID A GREAT 
	THE POLICE DID A GREAT 
	THE POLICE DID A GREAT 
	INVESTIGATION & SUBMITTED 
	THE CASE TO  THEIR LOCAL 
	PROSECUTOR’S OFFICE..



	AND THE DA’S 
	AND THE DA’S 
	AND THE DA’S 
	AND THE DA’S 
	RESPONSE..



	DA’S
	DA’S
	DA’S
	RESPONSE

	Figure
	Figure

	AS WE BRACE OURSELVES 
	AS WE BRACE OURSELVES 
	AS WE BRACE OURSELVES 
	AS WE BRACE OURSELVES 
	FOR MORE & MORE REPORTS 
	OF ELDER FINANCIAL 
	EXPLOITATION 



	WE HAVE TO LEARN TO 
	WE HAVE TO LEARN TO 
	WE HAVE TO LEARN TO 
	WE HAVE TO LEARN TO 
	ARGUE LACK OF CONSENT 
	MUCH MORE FORCEFULLY



	USING YOUR 
	USING YOUR 
	USING YOUR 
	USING YOUR 
	MDT
	RESOURCES



	WORKING TOGETHER TO MOVE FORWARD
	WORKING TOGETHER TO MOVE FORWARD
	WORKING TOGETHER TO MOVE FORWARD

	Figure

	MY CONTACT INFORMATION:
	MY CONTACT INFORMATION:
	MY CONTACT INFORMATION:
	MY CONTACT INFORMATION:


	pgreendda@gmail.com
	pgreendda@gmail.com
	pgreendda@gmail.com
	pgreendda@gmail.com
	Span


	858
	858
	-
	386
	-
	6500



	Q&A DISCUSSION
	Q&A DISCUSSION
	Q&A DISCUSSION
	Q&A DISCUSSION


	Figure
	Figure
	Type in your question or comment 
	Type in your question or comment 
	Type in your question or comment 

	Connect with speakers and other participants 
	Connect with speakers and other participants 
	using the chat  



	REGISTRATION NOW OPEN!
	REGISTRATION NOW OPEN!
	REGISTRATION NOW OPEN!
	REGISTRATION NOW OPEN!


	JOIN US for Session #9 
	JOIN US for Session #9 
	JOIN US for Session #9 
	–
	February 18, 2021 

	Adult Protective Services and Dependent Adults: 
	Adult Protective Services and Dependent Adults: 
	Sometimes it’s Messy 


	Chris 
	Chris 
	Chris 
	Alire
	, Program Manager, APS, San Diego County Health and Human Services Agency 


	Chris 
	Chris 
	Chris 
	Dubble
	, Assistant Director for Training, Temple University, Harrisburg 


	Christina Mills
	Christina Mills
	Christina Mills
	, Executive Director, California Foundation for Independent Living Centers 


	Kim Rutledge
	Kim Rutledge
	Kim Rutledge
	, Program Liaison, APS, California Department
	of
	Social
	Services



	THANK YOU!
	THANK YOU!
	THANK YOU!

	Thank you!
	Thank you!
	Thank you!


	Figure



