
ELDER JUSTICE LUNCH AND LEARN PRESENTATION, MAY 2021



Nicole Howell  (Facilitator) 
Executive Director
Ombudsman Services of Contra Costa, Solano, and Alameda  

Welcome & Introductions



YOUR TOOLBOX…

Type in your question or comment 

Connect with speakers and other participants using 
the chat  



CLOSED CAPTIONING IS AVAILABLE

Enable captions by selecting the icon on your 
toolbar

ASL available via Zoom video feed



MARK YOUR CALENDARS

Mark your calendars for the third Thursday of every month
from June 18, 2020, to May 20, 2021. Each session is 

scheduled from 12 to 1 PM PST.



Sponsor

Planning Partners



DENNY CHAN, JUSTICE IN AGING

Paul Greenwood
Expert in Elder Abuse 
Investigation and Prosecution

Elder Abuse in the Spotlight: 

Tools to Bring This Escalating Crime Out of The Shadows



WORLD ELDER ABUSE AWARENESS DAY



•My background



•From UK solicitor to 
California prosecutor



ARRIVAL IN SAN DIEGO

•We left UK in 1991 & arrived in 
San Diego with 2 children, jobless 
& unqualified…



•Joined a civil law firm 
for 2 years..



•Then in 1993…



SAN DIEGO DISTRICT ATTORNEY 



INNOVATIVE WORK ENVIRONMENT

•For 25 years I worked in an 
innovative, motivational 
environment…



USE OF SERVICE DOGS



DAILY WALK

•Every day I would walk 
into this building…



HALL OF JUSTICE



•How my journey pursuing justice 
for older & dependent adults 
began…



•It started with a call from the 
boss in late December 1995..



ASSIGNMENT FOR 22 YEARS

•This became my assignment 
for the next 22 years..



•Why?



•Primarily two 
reasons…



MOM & DAD



•Our finest 
generation?



WORLD WAR II VETERANS

•According to US Dept of Veterans Affairs 
statistics, only 325,574 of the 16 million 
Americans who served in World War II were 
alive in 2020.



1996

•So back in 1996 I was given an 
office, a phone, a computer 
but….



•No cases..



•Just silence!



•I soon discovered 
that…



ELDER ABUSE THRIVES ON SILENCE



TAKING ELDER ABUSE OUT OF THE SHADOWS

•So I spent the next 22 years 
looking for ways to take elder 
abuse out of the shadows….



SPOTLIGHT

•And into the spotlight



•Raising public awareness 
in the community



TWO MAIN PRONGS

•First, a public service 
announcement campaign



SILENCE ISN’T GOLDEN



GOLDEN YEARS MAKE PEOPLE SEE RED



ENVY



GOLDEN YEARS MAKE PEOPLE BLUE



EDUCATIONAL OUTREACH

•Second, by conducting 
educational outreach all over the 
county



YOU CAN DO THIS!

•Rotary
•Kiwanis 
•Lions
•Retiree organizations
•Adult Day Centers



LAW ENFORCEMENT

•Then I turned my attention 
to law enforcement…



INVESTIGATION UNIT 

•Persuading the chief of a large police 
agency to create a unit of detectives trained 
in how to investigate elder & dependent 
adult abuse incidents



HOW IT WORKED

•First responding officers would 
take initial report and then transfer 
case to that dedicated unit



RESULTS

•Result - fewer cases being ignored, closed 
prematurely or written off as “civil in nature”
•Less opportunity for the standard 
misconceptions to block an investigation



TRAINING IN E.A.G.L.E.

•My wish would be for every law 
enforcement officer in California 
to receive training in E.A.G.L.E.



E.A.G.L.E.



E.A.G.L.E. – CALIFORNIA PENAL CODE 368



THEN TURNING TO FIRST RESPONDERS

•EMTs & paramedics are the most 
underused witnesses - but 
sometimes can be the most effective



WHY E.A.G.L.E.?

•They hear & see things that NO-ONE else 
observes
•They are often walking into a crime scene
•They make GREAT witnesses



HEROS



CHECKLIST FOR EMT TRAINING

•Who called 911 - demeanor?
•Any delay in calling
•Any sign of body having been moved
•Any indicators of drug/alcohol use
•Victim may be willing to “talk” in ambulance away from suspect



AND THEN TRAIN THE DISPATCHERS

•What questions to ask on the call
•How to handle a call from an 
elder who may be in shock



REACH OUT TO EVERY E.R/URGENT CARE/CLINIC

•Remind them of mandated reporting 
duties
•Accidental vs non-accidental injuries



TALK TO YOUR MEDICAL EXAMINER/CORONER

•What is the protocol for an autopsy waiver?
•Does the ME contact APS to see if decedent 
is on APS radar?



SUSPICIOUS ELDER DEATHS



CRIMINALS



GET FINANCIAL INSTITUTIONS INVOLVED

•Every employee is a mandated reporter
•Encourage tellers to be more proactive
•My 89 year old neighbor



THE FIGHT AGAINST SENIOR SCAMS



VIRTUAL PANDEMIC



ELDER FRAUD REPORT 2020



AARP PILOT PROGRAM



AARP BANKSAFE INITIATIVE



OAK RIDGE, TENNESSEE

•And in a small town in 
Tennessee called Oak 
Ridge…



BE MEDIA FRIENDLY

•Involve them
•Radio, TV & print - they are all 
looking for a compelling story



NEWS ARTICLE



INVOLVE CSLB

•Excellent investigations
•They provide “expert witness” at no expense to the 
prosecutor
•Statewide - so opportunity to link multiple incidents



CONTRACTORS



GARAGE DOOR COMPANY



GUILTY



GET LOCAL SUPERMARKETS THINKING 
PREVENTION

•Gift cards
•Wire transfers
•Purse thefts in store & parking lot



SCAM AWARENESS TRAINING FOR RETAILERS



BITCOIN ATMS



LONG TERM CARE SETTINGS

•Coordinate with CCL of DSS & with DPH
•Involve ALF & SNF administrators
•Why are they critical?



CNN INVESTIGATION



ALF PROJECT

•San Diego’s ALF project
•Daily reports from CCL direct to DA’s 
office & to San Diego branch of AG



COMMUNITY CARE LICENSING DIVISION



SNF

•If the facility is a SNF then 
DPH are the state agency



HEALTH CARE FACILITIES INFORMATION



ABUSE

•And the State AG’s Division of 
Medi-Cal Fraud & Elder Abuse 
can always assist



DMFEA FRAUD AND ABUSE COMPLAINT FORM



LET YOUR BOARD OF SUPERVISORS KNOW…

•They hold the purse strings
•Consider asking for a public hearing to allow 
victims to tell their story & do not be afraid to 
ask for more resources



INVOLVE THE WHOLE COMMUNITY



IT TAKES A COMMUNITY



HELEN KELLER QUOTE

•“Alone, we can do so little; 
together we can do much.”
•Helen Keller



FAVORITE SAYING



SPOTLIGHTING ELDER ABUSE



STUDIES ON ELDER ABUSE



Reaching every victim -

that is our goal!



Contact Information

Paul Greenwood
Expert in Elder Abuse 
Investigation and Prosecution
paul@greenwoodlawcorp.com
www.greenwoodlawcorp.com

mailto:paul@greenwoodlawcorp.com


Q&A DISCUSSION

Type in your question or comment 

Connect with speakers and other participants 
using the chat  



THANK YOU!

THANK YOU!
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